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PesynbTaThl HE3aBHCHMOIi OLIEHKH KaYecTBa YC/IOBHH 10 OKa3aHHIO yCJIyr B cdepe oOpa3oBaHusn
MyHHuUMnanbHOE 60 HKETHOE 001Ie00pa30BaTENLHOE YUPEKIEHHE "Cpennss obumeobpa3oBaTenbHas mkosia Ne6"
(HaMMEHOBaHKe OpPraHU3aLUH)
ropoa Habepexusie Yennni Pecry6nuku Tarapcran
Ne | [loka3aresnu HcTounuk Pe3yiibratel o yupexneHuio AWHHULIA U3MEPECHUS Pe3ynbTaTthl |
n/n UHpOpMaITUH (3HauYeHHe (umocosoe 3nauenue |
| MokKasares) noxkaszamens)
I
1. Omkpoimocmos u docmynnocme uHopmayuu 06 opzanuzayuu
I.1. [ CooTBeTrcTBHE MHMOPMALMM O NESATENBHOCTH opranu3auvu | OdUIUATIBHBIN CAHT | 30 6ayoB |

COLMAILHOM C(ephl, pa3MEleHHON Ha O0IIEe NOCTYITHBIX
HH(QOPMALMOHHBIX pecypcax, €e COAEPKAHHIO H MOPAJKY
(popMe), YCTAaHOBJIEHHBIM 3aKOHONATEIBHBIMH W HHBIMU
HOPMATUBHBIMUA  TMIPAaBOBBIMM  aKTaMH  POCCHICKOIi
Denepanuu

OpraHM3alyy Ha
https://edu.tatar.ru

-
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CooTBeTcTBHE MHPOPMAUMU O JAEATEIHLHOCTH OpraHu3aluu
COLMAILHOH Cephl, pasMeIneHHOW Ha MHPOPMALMOHHbIX
CTCHZAX B NOMCLICHUH OpPraHU3alMU COLUAIBLHOM Cepbl, ee
CONCPXaHui0 W  1nopsaaky (¢dopme), yCTaAHOBIEHHBIM
HOPMAaTHUBHBIMHU MPAaBOBbIMU aAKTaAMH.

CTeHabl yapexaeHuii

O0beM HHpOpMaIH
MaTepHaJIOB/€ IUHHLL
pa3sMeLIeHHO M Ha MH()OPMALIMOHHBIX
CTCHAaX B MOMEIICHUWM OPraHU3aLUUH IO
OTHOLICHHIO K KOJIMYECTBY MAaTE€pPHAJIOB,
pa3sMeleHue KOTOPbIX YCTaHOBJIEHO
HOPMATUBHBIMH IPABOBBIMU aKTAMHU

(KOJIMY4ECTBO
HHpopManun),

CooTBeTcTBHE MH(DOPMALMU O AEATENLHOCTH OpraHu3alum
COLMANBLHOM Cepbl, pasMEeLIEHHON Ha OQHIHATBHOM CaiiTe
OpPraHW3alliKd  COLMANIbHOW CQEpbl, €€ CONECPKAHMIO M

nopsAaKy  (opMe),  yCTAHOBIEHHBIM  HOPMATHBHBLIMH
NPaBOBBIMH AKTAMH.

OduumanbHelii caifT
OpraHU3ally Ha
https://edu.tatar.ru,

O0beM UH(pOpMaLIUU (KOTM4ecTBO
MaTepHUAIOB/€ TUHHLL HH(pOpMaLUH),
pPasMEIICHHON Ha O(GUIUAIBHOM caiite
OPraHHU3aLUH MO OTHOINEHHIO K KOJIUYECTBY
MaTepHaoB, pasMeleHue KOTOPBIX
YCTAHOBJIEHO HOPMATUBHBIMH IPaBOBBHIMH
aKTaMH
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[.2. | Hannuwre Ha opMIHAIbHOM caiiTe OpraHMsanyu coudaibHON | OduumansHbIi caily 30 6amoB
cheprl HHGOPMALMHU O TUCTAHIHOHHEBIX crocobax obpaTHOIA OpraHu3aluM Ha
CBA3H W B3aUMOJACHCTBUA C MONyYaTeasiMU yciayr U ux | https://edu.tatar.ru.
bynxkumonupoBanme MOHHUTOPHUHTI
TEJIEPOHHBIX 3BOHKON
H 3JIEKTPOHHBIX
TUCEM B
OpraHM3alHIo
1.2.1 | Hanuame wu GyHKUMOHHpOBaHKUe Ha opHLMaNEHOM caiiTe OduumanbHerii caifr | Konmuyectso GyHKUMOHHPYIOLIHX
OpraHu3aluMy HMH(OPMaUMH O IMCTAHLHOHHBIX CHOCOBaX OpraHM3aliy Ha JINCTAHIIMOHHBIX CIMOCO00B B3aMMOEiCTBHS
B3aUMOJCHCTBHS C  MOJy4YaTelsaMH yenyr:  Tenedosa; | https://edu.tatarru, | (or  ommoro A0  TpeX  ¢cnocoboB
JICKTPOHHOH TMOYThI; 3EKTPOHHBIX CEPBHCOB (popma mus MOHHUTOPHHT BIJTFOYUTEIHHO) |
Nnogayu 3JIEKTPOHHOIO oOpaleHus (kano6bl, | TeleOHHBIX 3BOHKOB |
NPEUIOXKEHHUS ), [IOJIy4YEHHE KOHCYJIbTalluU 1o U 3JIEKTPOHHBIX
OKa3bIBaCMbIM YCIIyraM M 1mp.); paszaena «4acTo 3anaBaeMule IUCEM B )
BOTIPOCBI»;  TEXHUYECKOH  BOSMOXXHOCTH  BBIPAXKEHHS OpraHU3aLHIO | |
HOJIY9aTeJIeM YCIIyr MHEHHs O Ka4eCTBE YCIIOBHM OKa3aHHS |
YCJIyr OpraHH3alled COUMaIbHOU cdepsl (HATHYHE aHKETHI |
AL ONpOCa TpaXKJaH WIIM THIEPCCBUIKM Ha Hee). MHOTO | '
AUCTAHLIHOHHOTO Crioco0a B3auMO e iCTBIS. |
1.3. | Hons moJryJyareJieid YCJIYT, YAOBJICTBOPEHHBIX | H3ydyeHue MHeHHs 40 6amoB , |
| OTKPBITOCTBIO, MONHOTOH W NOCTYNMHOCTBIO MHGOPMALMH O | ponuTteei |
ACATEIIEHOCTH OpPraHU3alMK COLUANBHOM cdepbl (3aKOHHBIX |
[peaCTaBUTENEH |
00y4aromuxcs) |
[.3.1 | VnioBnerBopeHHOCTS Ka4eCTBOM, MOJIHOTOM U | MH3yyenue MHeHHs |
AOCTYITHOCTBIO HHPOPMALIUU O JIEITENBHOCTH OpraHu3aluu ponureneii |
COLMaNbHOM cdepsl, pa3MEemeHHoH Ha HH(POPMAIIHOHHBIX (3aKOHHBIX |
cICH/Iax B NOMCIICHHH OPTraHHM3aLHH COLMANEHOM Chephi. MpeaCTaBUTENEN |
[.3.2. | VnoBneTrsopeHHOCTD Ka4E€CTBOM, MOJIHOTOIA 7 00yYarommxcs)
AOCTYIHOCTbIO HHPOPMALIMKU O NEeATEILHOCTH OpraHU3aluu
COLMAIBHOH CepsI, pasMEeIEHHON Ha OQHUMATLHOM caiiTe |
OpraHU3aluu counanbHok cepsl B cetn « MuTepHeTy. 1
| 100 6ann0B 99,2 |
11. Kpumepuii kompopmuocmu ycnoeui nPeOOCMAGNEeHUA YCIYZU, 8 MOM HUC/Ie 6PEMA OXHCUOAHUA ee nPedoCmasieHUs |
2.1. | ObGecneyeHne B OpraHu3allid  COUMANBbHOW  cdepsl CraroTuer 50 6amos
KOM(OPTHBIX YCIIOBHIi Npea0CTaBIeHUS yCIIyr OpraHu3aluu, "
OTYET O pe3yIbTarax |
camMoo00cenoBaHus, |

BU3yaibHbIH OCMOTp

M~ 3



2.1.]

Hanuane xompoptabx YCIIOBUH JUII MNpeaocCTaBlieHHs

CraroTyer
yCIIyT, HalnpuMep: HaJlH4ue KOM(pOPTHO# 30HBI OTHBIXA OpraHu3aluu,
(0Xunanus), 060pynoBaHHOI COOTBETCTBYIOIIEH Mebensio; | oTyeT o pe3yibTarax
HAJTHYHC ¥ TNOHATHOCTH HaBHIALMH BHYTPH OpraHu3aluu camMo00cnenoBaHus,

COLHATIBHOM cQephl; Haluyue u OOCTYNHOCTh ITHUTHEBOIA

BOZBI; HANTHYUE U NOCTYMHOCTE CAHHUTAPHO-TUT'HEHHYECKHUX
[TOMEIICHUA; CAHUTAPDHOE  COCTOSHHE

[TIOMEIUECHUIA
OPraHM3allMd  COUHMAJIBLHO cephr; TPaHCHOpPTHas

AOCTYITHOCTE  (BO3MOXKHOCTh J1OEXATE A0 OpraHu3aluU

COLMANBbHOH  cepbl Ha  OOIECTBEHHOM TPaHCIOpTeE,
HAJIMIME NApKOBKH); MOCTYNHOCTH 3alHCH Ha MOJTy4EHHE

yciyra  (nmo  tenedoHy, Ha OpHLIMAILHOM  caiiTe
B cetu MHHrepHer,

BU3yallbHBIH OCMOTp

PCTHCTpAaType MIM Yy  choenuasucra OpraHu3aluu
COLMATILHON CQEpBI U Mp.); HHBIE MapaMeTpbl KOM(pOPTHBIX
YCIOBUHM,  YCTaHOBJICHHBIE BCAOMCTBCHHBIM  3aKTOM

YIOJTHOMOYEHHOro (emepanbHOro OpraHa UCTOJIHUTEILHOIM
BJIACTH.

Hanuume natu u  Gojee KOMQOPTHBIX
YCJIOBHH [UIA NPEeAOCTABIICHMUS yCIyr

2.3. | Nons noJryyareJieii yCIyr YAOBJICTBOPEHHBIX | U3yyeHue MHeHHSs 50 6amnoR
KOM(OPTHOCTBIO MPCAOCTABIIEHUA YCIIyT OpraHu3almeii poaurenei
CoIMaNbHOM cepsr (3aKOHHBIX
[peACTaBUTEIEH
oOyyarommuxcs)
2.3.1 Y nosnersopeHHOCTE KOM(OPTHOCTBIO  NpenocTaBieHns M3yyenne MHeHus
YCJIYT OpraHusanuei COMaIbHOI; chepsi. poaureneii
(3aKOHHBIX
[pEICTaBUTENIEH
o0yyarouruxcs)
l 100 6annos 96,0
| 1L K umepuu oocmynnocmu ycenyz dns unsaiudoe
& OO0opynoBanne mnomemnienmii OpPraHM3alMyd  COLMAIBHOI CraroTyer 30 6amnos
chepsl WM npuneraomell k Heii TEPPUTOPUU C YyYeTOM OpraHM3aIuu,
AOCTYIHOCTH TSI HHBATHIOB OTYET O pe3ynsTarax
camMoo0cenoBanus,
BH3yallbHbIi OCMOTp
3.1.1 | Hanuuwue B MOMCIICHUAX OPraHU3alMKU COLMATLHO] Cdepsi CraroTuer OTCYTCTBYIOT yciioBHs NOCTYNIHOCTH ISl




M Ha NpWJICTAOIEH K HeW TEepPUTOPHH: 06OpPYIOBAHHBIX OpraHu3alyH, HWHBAJIUIOB
BXOMHBIX Ipynn maHaycamu (MoAbEeMHBIMH TwiaTdpopmamu); [ oTger o pe3yabTarax
BBIICTICHHBIX CTOSIHOK Ui aBTOTPAHCHOPTHBIX CPEICTB CaMoo00ciIeI0BaHMuA,
HHBATMIOB;,  aNanTHPOBAHHBIX  JH(TOB,  MOpYyYHE, BU3YaJIbHBIH OCMOTP
PaClINpCHHBIX NBEPHBIX MPOEMOB; CMEHHBIX Kpecei-
KOJBICOK;  CrneluaibHO  00OpYZIOBaHHBIX  CaHHTApHO-
TMI'HCHUYCCKUX TIOMCIICHHH B OpPraHU3aludM COLMAIbHOIM
cepsl. :
3.2 | Hons noJy4yareseii yCIIYT, YAOOBJIETBOPEHHBIX | W3ydeHue MHeHUS 40 6aytoB
AOCTYIIHOCTBIO YCIYT JUIS HHBAIMIIOB poauTenei
(3aKOHHBIX
[IpEeACTaBUTEINCH
00y4Jarommxcs)
3.2.1 | VnoBneTBOpeHHOCTS AOCTYNHOCTBIO YCIYT ANsi MHBAIMIOB | M3ydyeHue MHEHuUs
Hucno momyvareneit yciayr-uHBanMIOB, YIAOBJIETBOPEHHBIX poaurenei "
AOCTYMHOCTBIO YCIYT JUIA WHBAJIHUAOB, MO OTHOMIECHUIO K (3aKOHHBIX
1UCITy  ONpOIICHHBIX TMOJyYaTesned ycCiyr- HHBAJIUIOB, NpeacTaBuTeeH
OTBETUBLIMX HA COOTBETCTBYIOLIMI BONPOC aHKETHI 00ygaromuxcs)
3.3 | Obecnevenre B OpraHM3anny COLUATLHOI cepsl ycioBuii CraroTyer 30 6ayoB
AOCTYITHOCTH, MO3BOJIAIOIIMX WHBAJIHMIAM MOJYYaTh YCIYIH OpraHU3aliH,
HapaBHE C APYTHMH OTYET O pe3yJbTaTax | |
camMo00cie10BaHus, |
BHU3YaJIbHBIM OCMO |
3.3.1 | Hanuuue B oOpraHMzammy COLMAIBLHOMN cepol  ycnoBuii Craroruer KonuuecTso yCJIIOBUI JOCTYITHOCTH,
AOCTYITHOCTH, TO3BOJISIOIMX MHBAIMAAM MONYYaTh YCIyrH OpraHu3alyu, MO3BOJIAIOLIMX WHBAJIMAAM IOJTy4aTh YCITYTH
HAapaBHC C JNpYrumMu: AyOJIMpOBaHHe Uil WHBAJIMIOB 1O | OTYET O Pe3yJIbTaTaX | HapaBHE C APDYrUMH (OT OJTHOTO JI0 YETHIpEX)
CIyXy H 3pCHHIO 3BYKOBOH M 3PHUTENILHOM HHMOPMAIHH: camMo00ce10BaHus,

NyOnupoBaHWe HAANMCEN, 3HAKOB M HMHOH TEKCTOBOH W
rpapuyeckoii WHOOPMAUMH 3HAKAMH, BBIOJHEHHEIMH
penbepHO-TOYeYHBIM mPUPTOM Bpailis; BO3MONKHOCTE
NMPCAOCTABICHHA MHBAIMIAM MO CIyXy (CIyXy W 3peHHIO)
yOIyr  cypiaonepesoayuka  (THGIOCYpHONEPEBOMYHKA):;
HAJIMYUC aANbTCPHATUBHOH BepCUU O(GHUMAIBHOIO cCaiiTa
OpraHH3alluK couManbHON cdepbl B cetn HMHTepHeT mis

MHBAJIMAI0OB 1O  3pE€HHMIO; MOMOINb, OKa3biBacMas
paboTHMKaMu OpraHu3aluu COLMAJIbHOM chepsl,
NpoLIeAIIHUMH HeoOXoaumMoe o0ydeHue

(MHCTPYKTMPOBAaHHE) MO COMPOBOMICHHUIO WHBAJIMJOB B
NOMCIIICHUAX  OpraHW3alWu COUMaNbHONH cdepsl W Ha
NPpWICTalOlEeH  TEPPUTOPHHU; HAIWYHE  BO3IMOXKHOCTH
MPCIOCTABJICHHUA YCIIYT B TUCTAHUMOHHOM PEXUME MU Ha

JIOMY.

BU3YyaJIbHbIH OCMOTP




| 100 6annos T 20,0
1V. Kpumepuii 000posicenamenvruocmu, eexcnueocmu Pabomnuukoe opzanusayuu
4.1. | Ilons NoJryyareJiei YCIIVT, YAOBJIETBOPEHHBIX | HU3yuyeHHe MHEHUS 40 6amoB
N0OpOXKeNnaTeIbHOCTHIO, BEXKJIUBOCTBIO pabOTHHMKOB poaureeii
OPraHM3alMK  COLMANBbHON  cdepsl, o0ecreYnBarouX (3aKOHHBIX
EPBHYHBIN  KOHTAaKT M HH(OPMHpOBaHHME noJryqyaress npeacTaBUTEIEH
YUIYTH  TIpDH  HENOCPENCTBEHHOM  ofpameHun B o0y4Jarommxcs)
OPTaHM3ALMIO COLMAIBHOH Cepsi
4.1.1 | VnosneTBopeHHOCTE JOOPOXKENATENBHOCTBIO, BEXTHBOCTBIO M3yyeHne MHeHuS
pPaOOTHHKOB OpraHu3aluu COLUATLHOM chepsl, poauTeneii
00eCIIeYnBaIOIMX NEPBHYHBIH KOHTAKT 1 HH(POPMHPOBaHHE (3aKOHHBIX
HoJIyqaTens yciayrd (pabOTHHKH CrpaBOYHOI, [PUEMHOTO npeACTaBUTENEH
OTACTICHUA, PETMCTPATYphl, KacChl W MpOYHE paboOTHHKN) o0y4Jarommxcs)
IPH  HENOCPEACTBEHHOM OOpalleHuH B OpraHU3aLHIo
COLMANILHOI Cephl.
4.2 | Hons noJryqareeii YCJIYT, YAOBJICTBOPECHHBIX | WM3ydyeHue MHeHUS 40 6annoB
NI00pOXKENATENLHOCTHIO, BEXXJIUBOCTBIO pabOTHHKOB poaureneii
OPraHM3alliM  COLMANBHON  cepsl, o0ecreunBarommx (3aKOHHBIX
HETIOCPC/ICTBEHHOE OKa3aHHe YCIyru Npd oOpallieHuH B [peCTaBUTEIEH
OPTaHH3ALHIO COLHAILHOM Cdepsl 00y4Yarommxcs)
4.2.1 | YnoBneTBOpeHHOCTE NOOPOXKENATENBHOCTBIO, BEXTHBOCTLIO M3ydyeHne MaeHuUs |
pabOTHHKOB OpraHu3aluu COLIUATLHOM cepsi, poauTeneii |
| 00€CNeYHBAIOINX HENOCPEICTBEHHOE OKa3aHHE YCIYIH (3aKOHHBIX
| | (Bpauw, COLIMAIbHBIE pPaOOTHUKHY, paOOTHHUKH, NpeACTaBUTEIIEH
| OCYIIECTBJISIOLLUE IKCNEPTHO-peaOMITUTALTHOHHYIO 00yyarommuxcs)
AHArHOCTHKY, MpENOAaBaTeNIH, TPEHEPHI, UHCTPYKTOPBHI,
OHONMOTEKapH, SKCKYPCOBOMBI 1 MpoYHe pabOTHUKH) mpw
O0paIleHHH B OPraHU3aLMIO COLMATBHON chepb]
4.3. | lons [ojryqareJseii YCIYT, YAOBICTBOPEHHBIX | W3y4yeHue MHEeHUS 20 6amoB
NI00pOKENATENLHOCTBIO, BEXKJIUBOCTBIO pabOTHHKOB poaureei
OPTaHM3allMK  COLHAIBHOM cdepbl NPH  MCNONB30BAHUK (3aKOHHBIX
AUCTAHLIAOHHBIX (DOPM B3aUMOIEIHCTBHS peacTaBUTENIEH
| o0yyaronuxcs)
| 4.3.1 | ViosnerBopeHHOCTE N00POXKENATENbHOCTHIO, BEXKITHBOCTRIO M3yyeHue MHeHUS |
| PAGOTHHKOB  OpraHM3alMH  COLMANBHOMN chepsl  mpm poauTenei |
MCTIOJIb30BAHUH  TUCTAHIMOHHBIX ()OPM  B3aMMONEHCTRBHUS (3aKOHHBIX
(Mo Tenedpony, mo SJICKTPOHHOH II0YT€, C MOMOILBIO MpeACTaBUTEJIEH ‘
| JJIEKTPOHHBIX CEPBUCOB (10aYH 3JIEKTPOHHOIO oOpaueHus 00yuarommxcs)
| (kanobbl, mpemIoKeHHs), MOJIyYEHHUSI KOHCYJbTALHH IO |
OKa3bIBAEMBIM YCITyraM H Tip.). | |
100 6annoB ' 97,6

V. Kpumepuii yoosnemeopennocmu  Yerosuamu okasanua ycayz



3.1 | Jlona nonyuateneii YCIIYT, KOTOPbI€ FOTOBBI PEKOMEHIOBATE H3yuenue muenns 30 6aymos
OPraHHu3auvi0  COLUANBHOI] CPepsl  poACTBEHHMKaM u poaureneii
3HAKOMBIM (MOT/IM OBI ee PCKOMEHI0BaTh, eciu OBl 6bIa (3aKOHHBIX
BO3IMOXKHOCTB BEIOOpA OpraHu3amuu COLIMaJIbHOM Cdepsl) [IpeacTaBuTeIei
O0y4aromuxcs)
J.L.1 [ T'otoBHOCTH noJryyareneii yClIyr  peKOoMeHI0BaTh H3y4yenne MueHus
OPraHM3alMI0  COUHUANBbHOL cepbl  pOACTBEHHHMKAaM u poaureseii
3HAKOMBIM. (3aKOHHBIX
NpEeaCTaBUTEICIH
O0y9aronimuxcs)
5.2 | ons noJryyareeii YCIYT, YAOBJICTBOPEHHBIX | U3y4YeHHe MHeHus 20 6amios
OPTraHM3allMOHHBIMH YCIIOBHAMHU MPEAOCTaBIEHHUS YCITyT poaureneii
(3aKOHHBIX
[IpenCTaBUTENIEH
OOyyarommxcs)
3,2:1 Y IOBNETBOPEHHOCTE noJryyareneii ycnyr | H3ydeHue MHeHus
OPTaHU3AUHOHHBIMH  YCIIOBHSMHU OKasaHus  ycuyr, ponurenei
HAIIDUMED. HAIMYUEM U MOHATHOCTBIO HaBUTallMd BHYTpHU (3aKOHHBIX
OPraHuM3aluM COLMAJILHOIM cepel; rpadukom padoThI [IPEICTaBUTEIEIH |
OPraHM3alM¥  COUMAIBLHOL cepsl (moapaznenennus, oOyyarommuxcs)
OTAEJIbHBIX CIICLIHAJIUCTOB, rpagpukom npuxonaa
COLMAILHOrO pabOTHHKA Ha I0M M p. ).
5.3 | Hons nojryyarenei ycayr, YAOBJIETBOPEHHBIX B LEJIOM H3y4yenue MHenus 50 6ayoB
YCIIOBHAMHU OKa3aHHUs yCIIyr B OPraHu3alMU COLMATBbHOI poaurerei
chepsl (3aKOHHBIX
[IpeAcTaBUTEIECH
o0yy9aronimxcs)
53.1 Y I0BNeTBOPEHHOCTS Mojlyqatened ycmyr B uenom H3yyenue Mmuenus
YCIIOBUAMH OKa3aHMS YCIyr B OPraHM3alu COUHUAIBLHOIM poaureneii
cepel. (3aKOHHBIX
[IpEACTaBUTENIEH
o0yy9arourmxcs)
100 6an10B 97,9 |
Hmozoeoe 3nauenue ¢ yvacmuy nokazamenei, XApaxkmepusyrowux oouuii Kpumepuii 82,14
OUYCHKU J
Hrorosoe CYMMapHoOe 3Ha4YeHHe nmo COBOKYIMHOCTH 00IHX KPHTEpHEB B 4acTH 410,69
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